NYBJIUYHAS O®EPTA UHTEPHET-MAT'ABUHA «CHBbI i CEKPETbI»

Hacrosimuii myoan4Hbslil 10roBop Ky - npoaaxku Tosapos (nanee — JloroBop) npeacTaBiiser
coboii odunuansHoe upemnokeHue (myoauunas odepra) HuTepHer-marazuHa «CHBbI i
CEKPETBI» WunusunyansHoro Ilpennpunumarens J[lanununoir M.O., umenyemoro B
nanpHeimem "l[IponaBen” m IEeMCTBYIONIET0 HA OCHOBAaHUU CBUJETEIBCTBA O TOCYJAPCTBEHHOM
peructpauuu ot 04 uronst 2018 r. OI'PHUII 318774600299676,coneprxaiiiee Bce CyLLIECTBEHHBIE
ycioBus (mpemycMoTrpeHHbie cT. 435 u u.2. cr. 437 'K P®) xymmm-npojaxu ToBapa MyTeMm
3akmroueHus JloroBopa odeptsl (nanee - Odepta) ¢ 100bIM 1eeCIOCOOHBIM (PU3NIECKUM JIUIIOM,
COBEPIIMBIIMM aKIENT HacTtosmend nyonuyHoi OdepThl ¥ HMMEHyeMbIM B JajbHEUIEM
«KinenT.

TEPMHUHBI

MOKYIATEJIb (manee — KJIMEHT) — umoboe paeecriocoOHOe (u3MUYECKOe JIUIO,
npuoOperatoriee ToBapbl y I[IponaBiia, KOTOpble TpeACTaBICHBI Ha caidTe WWW.i-Secret.ru,
UCKJIIOYUTENBHO I JIMYHBIX, CEMEHHBIX, JOMAallHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYIIIECTBIICHUEM MPEANPUHUMATEIbCKON eI TEIbHOCTH.

MPOJABEIl - UWurepHer-marasun «CHbI i CEKPETbI» UuauBuayaisHOro
[Mpennpunumarens Janununoi WU.0., (U1 Janununa N.0. O'PHUII 318774600299676.
[Tonxoe pupmennoe nHanmerHoBanue MuTepHer-marasun «CHbI i CEKPETbI»
OdurranbHBIN calT WWW.i-Secret.ru.

Anpec snekTpoHHOM nouTh info@i-secret.ru.

FOpunnueckunii anpec mecra HaxoxaeHnus: 105082, r. Mocksa, yn. bakyHnunckas, a. 43-55, kB.
126.

KonrakThsrii Tenedon 8-800-310-23-88.

Bpewmst pabotsi ¢ 9.00 10 23.00 10 MOCKOBCKOMY BPEMEHH.

AJpec HallpaBJIeHHsI KOPPECTIOHAEHIIMM U Bo3Bparta ToBapa: 121609, r. Mocksa, yi. Ocennsii, 1.4,
kopn.3 [1B3 «CJADK» nisa Uurepuer-marazuna « CHbI i CEKPETbBI» UII Janununoit 1.0..
TOBAP — 00beKT (MaTepualibHasi IIECHHOCTB ), IPE/ICTaBICHHBIN A1 mpoaaxu Ha CaliTe UHTepHeT
- MarasuHa. ToBap MMeeT ONMCaHME W YyKa3aHHE Ha IIeHYy, KOTopble pa3melieHbl Ha Caiite
[Tponasua (nanee — Caiir).

3AKA3 — cooTBeTcTBYIOIUM 00pa3omM 0hOpPMIICHHBIA U pa3MEIIeHHBIN 3aka3 (janee - 3aka3) -
Knuenra, rne na Caiite KinmeHToMm 3amojiHEHbI Bce HEOOXOMUMBIE JUIsl MCHOJHEHUs 3akasa
PEKBHM3UTBHl M COOTBETCTBYIOIIME MOJs, aapecoBaHHbI [IpomaBiy, Ha mpoaaxy BBHIOPAHHOTO
Knuentom Ha Caiite ToBapa u ero nocraBky 1o ykazanHomy KnueHToMm aapecy.

1.OBIIME MMOJIO)KEHUSA

1.1. Hacrosmue ycrnoBusi MpOAaKu TOBapa, a Takke wH(opmaius o ToBape U ero J0CTaBKe,
npencraBieHHas Ha Caiite, sBIAIOTCS MyOJIWYHONW O(epToil B COOTBETCTBUU CO cTaThed 435 u
qacth 2 crathu 437 ['K PO.

[Tybnuunas odepra (mamee — Odepra) - nydauyHoe npenioxkenue [Ipomasia, agpecoBaHHOE
HEeoMpeAeNeHHOMY KPYTy (DM3HUECKUX JIUI[ 3aKI0YUTh ¢ [IpogaBiioM JOTOBOP KYMIU-TIPOAAKU
ToBapa TMCTaHIIMOHHBIM CITIOCOOOM Ha YCJIOBHSX, COJepKamuxcs B HacToseit Odepre.
Odopmnsis 3aka3 (3aka3biBas ToBap, AOCTaBKY M Apyrue mnpesiaraembie [IpogaBiiom ycmyrn)
camocTosTenbHo Ha Caiite unu mo Tenedony, KiMeHT moATBepKIaeT, 4TO OH O3HAKOMIICH H
MOHUMAET cojlepkaHue HacTosmedl OdepThl W MOCIENCTBUS NMPHUCOSAMHEHUS K HEW, TaKuM
0o0pazomM, aknenTupyst HacTosyro Odepty u 6€30roBOPOYHO COTIIANIASCH C YCIOBUSMH MPOIaXKU
ToBapa, U310KEHHBIMHU HIXKE.

1.2. Tlpomaxxa Tosapa IlpomaBmom Krnuenty perymupyercs denepanpHbiM 3akoHom oT 07

despant 1992 roma N2 2300-1 «O 3amure mnpaB mnorpeduteneit», I[locTaHoBIEeHHUEM
[IpaButensctBa P® ot 27.09.2007 N 612 «O0 yTBEpXIeHWM TMPABWI MPOAAKH TOBAPOB
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JUCTAaHIIMOHHBIM criocobom», [loctanoBnenuem [IpaButenberBa ot 19 sHBaps 1998 r. N255 «O06
yrBepkaeHnH [IpaBui mponak OTHIENbHBIX BHAOB TOBApPOB, NEPEYHS TOBAPOB JUIUTEIBHOTO
NOJIb30BaHUsA, HA KOTOpBIE HE pacHpocTpaHsercss TpeOoBaHME MOKymHareias o 0e3BO3Me3THOM
MPEIOCTaBIICHUU €My Ha IEepUOJ PEMOHTAa WM 3aMEHbl aHAJIOTMYHOTO TOBapa, M NEpeyHs
HENPOJ0BOJIbCTBEHHBIX TOBAPOB HAAJIEXKAILIEI0 KAUECTBA, HE IIOJIJIEKALUX BO3BPATY UM OOMEHY
HAa AaHAJIOTUYHBIA TOBAap JAPYruxX pasmepa, Qopmbl, rabapurta, ¢dacoHa, pPACUBETKH WU
KOMILJICKTAIFH.

1.3. Ilpoxasen; umeeT npaBo 6€3 MpeBAPUTEIHLHOTO YBEIOMIICHUS BHOCUTh H3MEHEHHUS B IaHHbIE
ycnoBus. VI3MeHeHHs YCIIOBUI BCTYMAIOT B CHITY ITOCIIE UX ImyOaukay Ha CaiTe U IPUMEHSIOTCS
K JtoOoMy 3akasy, cAelaHHOMY Iociie MyOJMKaluyu BHECEHHBIX N3MEHEHUN, €CITU MHOM CPOK He
yka3zaH [IpogaBiiom.

1.4. IIpoxaser; MeeT MPaBoO B OJJHOCTOPOHHEM IOPAJIKE O€3 MPeAYNPeKACHIS U3MEHUTD 1IEHY Ha
ToBap u yciyru nyrem BHeceHus uzMeHeHuil Ha Caiit. Ilpu stom I[lponasen He nmMeer mpasa
U3MEHATh LeHy ToBapa u ycinyru B 3aka3e Kimenra mocie Toro kak 3aka3 ObLI OIUTaueH
Knurenrom B momHOM 00bemMe 1 IpuHAT [IpogaBIioM K HCTIOIHEHHIO.

1.5. Odopmnenune Knuentom 3akaza camocrosTensHo Ha Caiite, a Takke odhopmiieHHe 3akasa o
Tenedony, noapasyMmeBaeT o3HakomsieHue KimenTa ¢ HacTOAIMMU YCIOBUSIMH, UX IIOHUMaHUE,
00s3aTeNpHOE COTTIaCHE U MPHUHSTHE B TOJTHOM 00beMe 06e3 KaKUX-IH00 U3bATUH.

1.6. Bcs tekcroBas mH(popMaius U rpaduueckue n3oOpaxkeHnuss ToBapoB, pazMeniaeMbIX Ha
Caiire, sBisitoTCS cOOCTBeHHOCTHIO [IpoaaBia unu ero koutparentos. [IpocMoTp uHbopmanuu
WM pacneyaTka cTpanull Caiita pa3peraroTcst TOJIbKO JUIsl JUYHOTO UCIIOIb30BaHUS.

1.7. C uenpto ucnonmuHenus: 3akaza I[IpomaBen octamisier 3a co0oil mpaBO Ha 3amUCh BCEX
Tese()OHHBIX 0OpaIeHuH B MTOJTHOM 00BEME MJIM YaCTUYHO, a TAK)Ke Ha MCIIOJIb30BaHUE ay/Inuo H
(unu) Buaeo3anucu. Beibop ayauo u (uian) Buaeo3anucu [IpoaaBer] ocTaBiseT 3a OO0,

1.8. B xonme ucnonHeHus o0s3aTesnbeTB Mo wcnonHeHnio 3akasza [Ipomasen n Kiment Bemyt
MIEPENUCKY IO AIEKTPOHHBIM aapecaM, yKkazaHHbIM Ha CaiiTe U B 3aka3e, JOIMyCKaeTcs JeoBas
KOPPECTIOH/ICHIIUS, BBHIMOJIHEHHass B (Gopme HudpoBoii, rpadUuecKoi 3ammucu, B TOM YHCIE
NOJYy4YEeHHasi TOCPEACTBOM (PaKCUMUIIBHOM, 3JIEKTPOHHOW WJIM JApPYrod CBSI3U, HWJIHM HHBIM
MO3BOJIAIOIIMM YCTaHOBUTH JOCTOBEPHOCTh JIOKyMEHTa crocoboM. Bce Takue cooOmieHus,
yBeoMmyIeHus (aniee - YBeIOMIICHHsI) MPUPABHUBAIOTCS K MUChMEHHON (opme. Best mepenucka
U JIOKYMEHTallUs BeJeTcsl Ha pycckoM si3bike. TenedonHble U apyrue neperosopsl [Iponasua c
KnureHnrom, rosocoBbie COOOIIEHNUS, 3aTUCAHHBIE C TOMOIIIBIO ayAU0 U (MJIN) BUI€03aINCH, TAKXKE
NPUPABHUBAIOTCSA M CUUTAIOTCS Y BEOMIICHUSIMH.

2. HH®OPMALMUSA O TOBAPE U YCJIOBUA EI'O TPOJAKHA
2.1.TTomnast nuapopmanms o Toape pazmemaercs Ha Caiite u npenocrasisiercs [IpomaBiiom.
2.2. Bce pacnpoctpanseMble ToBapbl BBE€HBI B Ipa)IaHCKUII 000pOT HaAJIEXKAIIUM CIIOCOOOM
Y HEe HapylIaloT HUKAKKUe IpaBa TPEThUX JIMIL.
2.3. J1na yrounenus uadopmaruu o ToBape, 1ocraBke, 3akaze MOXKHO oOpaTHThes K [IponaBiyy
no ciexyronmmM kKoHTaktam: 8-800-310-23-88 ¢ 9.00 mo 23.00 Mo MOCKOBCKOMY BPEMEHH.
2.4. Toap mNOMIEKUT TMepenaye B COOCTBEHHOCTh KilMeHTa, BBIpa3UBIIErO HaMeEpeHHUe
npuobpectu ToBap m ero moctaBky y IlpomaBiia m HamiexxammuM o0pa3oM, 0GOPMHUBIIUM U
OIJIATUBIINM 3aKa3 B MIOJIHOM oOBbeMe.
2.5. Ilpu ycosuun Hayimaus ToBapa Ha ckiage ToBap mepenaercs B ciryx0y moctaBku [Ipogasia
U (M) KypbepcKylo ciayxO0y B TeueHue 3 (Tpex) pabouux AHEH, CIeAYIOIHUX 32 JHEM BHECEHUs
100 (cto) mpomenTHOM mnpenoruiathl. [Ipu >xemanum Kimenrta ormmatuth 3aka3 HaTUIHBIMU
JICHeKHBIMHU CPEJCTBaMHU M (M) OaHKOBCKOM KapToil mpu Bele3je npenactasurens [Iponasua u
(unmm) xypbepckoit ciyx0bl ToBap nocrasnsiercst Kiunenty B cornmacoBanHbli ¢ KitneHToOM cpok
6e3 BHeceHus mnpenomaarbl. Cpok gocTaBku yrouHsercss Ha CaiiTe wiaM npu oOpalieHHH K
[Tponagiy.

Bo u3bexxanue ciiyyaeB MOILIEHHUYECTBA JIUIIO, OCYLIECTBISIONIEE TOCTaBKy ToBapa u
MPUHUMAIOIIETO pacyeT 3a 3aka3, MOXET 3ampocuTh U chororpadupoBaTh mMacmopT Ui



iatenbika. Bee pacuerbl ¢ mpencraButeneM [lpomaBma u (WiM) KypbepeKOM  CITyKOBI
OCYILIECTBIISIIOTCS TOJIBKO B OCBELIEHHBIX TOMEIICHUSX.

B cnyuasx, korna ToBap OTCYTCTBYET Ha CKJaje€, CPOK HCIIOJIHEHHUs TaKkoro 3akas3a B
teuenue 10 (mecaru) pabouux mHeH, ciemyronux 3a ngHeMm BHeceHUs 100 (cTo) mpoueHTHOH
IIpeIOIIaThl, HE CYMTAsl CpoKa JOocTaBKU ToBapa 1mo aapecy, ykazaHHomy Kiunenrom B 3akasze.
Cpok nmoctaBku yrounsercs Ha Caite win no tenedony [Ipomarua. Ilpu 3ToM 00mmiA cpok
MCIIOJIHEHUS 3aKa3a He MOKeT npeBblath 30 (TpuauaT) JHEH ¢ AaThl OIUIaThl 3aKas3a B [IOJHOM
o0Beme.

B ciyuasx, korna KimueHT BeIpakaeT HaMepeHue mpuoOpecTH:

- 10 (mecsaTh) u 60nee equHUI; ToBapa 0THOTO HAMMEHOBAHUS B OJTHOM 3aKas3e;

- 30 (Tpuauats) u Oonee pa3Hbix no3uuit ToBapa B ogHOM 3akase;

- COKpaTUTh CPOK UCITOJIHEHUS 3aKa3a

Knuent cBassiBaercs ¢ [IpoaaBiioM /1715 JOMOIHUTEIBHOTO COINIACOBAHUS CyMMBbI, CDOKOB M HHBIX
YCJIOBHM HCIIOJTHEHUS Takoro 3aka3a. B Tteuenue 3 (Tpex) paboumx gHEH, CACAYIOMNX 3a JTHEM,
koraa Kmuent uzBectun [Ipogasua o cBoux Hamepenusix, [Iponasen yBenomitsiet [lokymnarens 00
YCIIOBUSX UCTIOTHEHHS TAaKOT0 3aKa3a (CyMMax, CPOKax, MHAUBHAYaIbHOM BbIOOpE 0coOOeHHOCTEH
Tosapa u ap.). Ilpu cornacuu Knuenra ¢ ycioBusiMu HCTIOTHEHU 3aKa3a, OH BHOCHUT MPEAOIIATy
3a 3aka3 B pazmepe 100 (cTo) mpoleHToB, mocie noixy4eHus, kotopoi Ilponasen npucrymnaer k
UCIIOJIHEHUIO Takoro 3akasa. IIpu sTom Bce yciioBus ucriosiHeHus Takoro 3akasza Ilponasen u
[ToxynaTens mpeaBapUTENIbHO COIIACOBBIBAIOT, apeCys MUCbMEHHbIE Y BEIOMIIEHUS IPYT APYTY.
[Tpomaser octaBisieT 3a coO0OM npaBo 0e3 0OBACHEHUS IPUYMH 0TKA3aThCs OT UCTIOHEHHS TAKOTO
3akasa.

B cnyuasx, xkorna KimenTt Bblpaxkaer HamepeHue mnpuodpectu Tosap, obiagaromiuii
oTpeieNIeHHO-UHINBUAYAIbHBIMU cBoMcTBaMu (ToBap, numeromuii gro6oe otinuue ot ToBapa,
npencraBieHHoro Ha Caiite. Ilo xemanuto Knuenra: Ha ToBap HaHECEHBI JOIMOJIHUTEIbHbBIE
3JIEMEHTHI JIeKOpa, UHIUBUAYATbHBIC IOTOTHIIBI, BBIIIUBKY U JIFOOBIE APYTrUe BUABI JIOOOT0 HHOTO
JIEKOpa, BBIIIOJHEHBbl HECTAHJAPTHBIE pa3Mephl U W3Jeius, yKazaHHble KilneHTOM, IprMEeHEHBI
uHble BbIOpaHHble KilMeHTOM TKaHM, MaTepualbl U J00ble HHBIE TPOYHE OTIIMYHUS U OCOOEHHOCTH
u 1.0.. Takon ToBap Monenupyercs, 3aKa3bIBacTCs, M3TOTABIMBACTCS HENOCPEICTBEHHO IO
KENaHWI0 W JUId KOHKpeTHoro KimeHTa M MoXeT ObIThb HCHOJb30BaH MCKIIOYUTEIHHO
npuobperatonum ero Knunenrom) Knmenrt cBsassiBaercs ¢ IIpogaBuom 1isi JONMOJHUTENIBHOTO
COIVIACOBaHUsI CYMMBI, CPOKOB M HMHBIX YCIOBHH HCIIOJHEHHUs Takoro 3akasa. Llena Tosapa,
UMEIOUIEr0 WHJMBUIYaJbHO-ONPEJECICHHbIE CBOMCTBAa, YycTaHaBnuBaercs IlpomaBumom ¢
JIOTIOJTHUTENBbHON HalleHKol. B Teuenue 3 (Tpex) paGouux nHeH, cleayroliux 3a JTHEM, KOrjaa
Knuent yBenomuin [IpogaBua o cBoux HaMepeHUsX (HalpaBHII U YTBEPAWII pa3Mepbl, MaTepuabl,
ACKHU3bl, 00pa3lbl U Jpyrue OCOOCHHOCTH 3aKa3plBaeMoro HM ToBapa, HMEIOIIEro
MHAMBHUYalIbHO-OIIpe/IeJIeHHbIE CBOICTBa U T.1.), [Iponasen yBenomisier Kinuenra o6 yciaoBusx
UCITIOJIHEHUS TaKoro 3akasa (cyMMax, CpoKax, HHIAMBHyalbHOM BbIOOpe ocobeHHocTelt ToBapa u
np.). [locne sToro Knuent BHOCUT mipenoriaTy 3a 3aka3 B motHoM oobeme 100 (cTo) mporeHToB,
I0JIy4uB, KoTopyto [Iponasen npucTynaer K HCIOJIHEHUIO Takoro 3akasza. [Ipu aTom Bece ycnoBus
ucnojiHeHus Takoro 3aka3a [Ipoaasen u [lokynarens mpeaBapuTeIbHO COTVIACOBBIBAIOT, aIPECysl
nUCbMEHHBIE YBeJoMIIeHus Ipyr apyry. [Ipogasen octasiseT 3a coboit mpaBo 6e3 0ObsICHEHUS
IPUYMH OTKa3aThCsl OT MCIOJHEHUS TaKoro 3akas3a /0 Haudaia ero ucnoiHeHus. Ilpomasen u
KnueHT He MOTyT 0TKa3aTbCsi OT CBOMX 0053aTeNbCTB MO 3aKa3y MOcie Hayaua ero UCIOJTHeHUS,
KpOME CJIy4aeB OJJHOBPEMEHHOTO JOOPOBOJIBHOIO OTKa3a MPH MUCbMEHHOM Y BEIOMIIEHUU JIPYT
Jpyra 0 TaKOM OTKas3e.

2.6. Ilpu xemannu KimenTa momy4ynth 3aka3 B YKOpOUEHHBIH CpOK, IieHa Ha ToBap u (wim)
JIOCTaBKYy IpeJicTaBieHHbIe Ha CaiiTe, MOXKeT ObITh YBEJIMYEHA 32 UCIIOJIHEHUE CPOYHOTo 3aKasa.
O cTOMMOCTH 1 YCIIOBHSX UCHOJHEHHUs Takoro 3akas3a [Iponasen 3apanee yBenommser Kimmenra.
[Tpu sTom IIponaBer BripaBe MONPOCUTH MPEAOIUIATY 3a 3aKa3 B MOJHOM 00beMe MM YACTUYHO.
[Tocne nmonydyenust YBegomieHus o cornacuu KiiveHTta ¢ ycjaoBHSIMH €ro UCIOJIHEHUsT U (WJIH)
NOJy4eHHUEM TMpeNomiaTel B MOJHOM oObeme winM uacTuyHO [IpomaBen mnpuctymaer K



ucnonHenuto 3akasa. [Ipogasen ocrasisier 3a co0o0ii npaBo 6e3 0OBSICHEHUS IPUYNH OTKA3aThCs
OT HCITOJIHEHUS TAKOT0 3aKasa.

2.7. Ilpu o6oromHOoM cornacuu [Tponasna u Knuenra gomycTuMbl Jpyrue MOPSIKA pacieToB 3a
3aka3. [Ipu 3TOM CTOPOHBI yBEIOMIIIOT IPYr APYra O CBOEM COIVIACHM HAa MU3MEHEHME IOPSAIKa
pacyeToB.

2.8. Yciyra JOCTaBKU HE BXOJIUT B CTOMMOCTh ToBapa M MOJUIEKHT OIUIaTe OTJEIBHO, W TAaKKe
BKJIIOYAETCSl B CTOMMOCTh 3aka3a. KimeHT mo coOCTBEHHOMY YCMOTPEHHIO BBIOMpaeT ais ceOst
KOM(OpPTHBIE ycI0BUs NOAy4YeHus: ToBapa — JOCTaBKYy.

2.9. Tlo cormnacoBanuto ¢ Ilponasiiom u npu ero cornacuu KinueHTt BnpaBe BbIOpaTh pacueTsl 3a
3aka3 HaJOXKEHHBIM IIaTexoM. B 3Tom ciydae orulata 3a 3aka3, ToBap M (MiM) JOCTaBKY
npousBoguTcs Knmenrom B MomeHT mnonydenust ToBapa mpexncraButento llpomaBua wmiu
IPEICTaBUTEII0 KYpPbepCKOM ciykObl B MecTe nojydeHus ToBapa MIpu BbI30BE Kypbepa WM B
NYHKTE BBIJAUM 3aKaza KypbepcKoil ciyxObl, BeIOpanHoro Knuenrom mnpu opopmieHnn 3akasa.
2.10. IIponaBeny BIpaBe COKpaTUTh CPOK MCIOJHEHUS 3akKasa, MpeABAPUTEIbHO COIJIACOBAB C
KnuenTom HOBYIO JaTy ero ucnosiHeHus. Bee ycnoBus ncnonnenus takoro 3akasa IIpogaser u
[Toxymnaresns npeaBapUTEIbHO COIIACOBBIBAIOT, YBEIOMIIAS APYT Apyra.

2.11. Omnara 3a 3aka3 MpOU3BOAUTCS JIIOOBIM YI00HBIM T KimeHTa criocoboM, AeHCTBYIONTUM
B Poccuiickoii ®@enepanuu. [Ipu xenanun Kimenra ocymecTBUTh HAIUYHBIN CI1OCOO pacyeToB
WJIM pacyeT OaHKOBCKOM KapToll eMy HeOOXOJIMMO cBsi3aThbesi ¢ OmnepaTopoM i COTJIacoBaHUSs
MmecTa U BpeMeHu Betpeud. [Ipu cornacum IIpoaaBua nomyckaercs cMemaHHas popMa pacyeToB
— pacueT 3a 3aKka3 4aCTUYHO HAJIMYHBIMU U OaHKOBCKOM KapToi. Bce pacuersl ocyliecTBIsOTCS
TOJIBKO B OCBEILIEHHOM ITOMEILEHUU.

K omnate mpuHHMArOTCs JIOOBIE AEHCTBYIOUIME OAHKOBCKHE KapTHI, NMPUHHMAaeMble K OILIaTe
3aKoHOJaTeabCcTBOM Poccuiickoin denepanum.

Bce pacuersl npousBoasrcs B pyossix P®. Ilpu orurare MHOCTpaHHOW BATIOTON BCE PACXOIBI,
CBsI3aHHbIE C KOHBEPTALIMEHW BAIOTHI U 3a4MCIIEHUEM JCHEKHBIX cpeacTs lIponasuy, oraunBaer
KineHr.

[Ipu omnate 3aka3za OaHkoBCKOM kaproil KimeHT o0s3yercss B ciiydae HEOOXOAUMOCTH
MOJITBEP KIEHUS OIUIaThI 1o 3anpocy [Iponasia, 6aHka U (UM) UHBIX YIIOJTHOMOYEHHBIX OpPraHOB
NPEJOCTaBUTh MACHOPT WJIM KOMHUIO TpeX CTpaHUIl nacrnopra (2, 3 CTpaHUIBl U CTPAHUIBI C
perucrpalyei) Ui HHOM MpaBO3aMEHSIOIINN TOKYMEHT BilaJieNblia 0aHKOBCKOM KapThl COTJIaCHO
[TpaBriiaM MeKIyHapOJHBIX IJIATEKHBIX CUCTEM B LIEJIAX NMPOBEPKU JINYHOCTH BIIAJEIBLA U €T0
IIPAaBOMOYHOCTH Ha MCIIOJIb30BaHKe KapThl. [Ipu pacueTax HalMUHBIMH JIEHEKHBIMHU CPEICTBAMU
[IpomaBery Takke BIpaBe 3alpocUTh U coTorpadupoBaTh HAcOpPT MJaTelblIUKa (JIHMILA
OCYIIECTBIISIONICTO PACUETHI).

B cnyuae momennudeckux neiictBuit Ilpomaser ocraBiser 3a coboil mpaBo 6e3 0OBsACHEHUS
IIPUYMHBI B OJIHOCTOPOHHEM MOpPsAKE aHHYJIUpoBaTh 3aka3 KimeHTa, oriadyeHHbIN OaHKOBCKOM
KapToil uian (aiabIIMBBIMU HAJUYHBIMU JIEHEKHBIMU CpPEACTBaMH, B YacTHOCTH, B ciydae
COMHEHUH B MOJJMHHOCTU WM HENpeACTaBlIeHUM KIMEHTOM T0CTOBEpPHOM IOIHOLEHHOU
UH(POPMALIUU U JOKYMEHTOB I10 IPUYMHAM U YCIOBUSAM, YKa3aHHBIM BBILIE.

Bo n3bexanue ciydaeB MOIIEHHUYECTBA JIULIO, IPUHUMAIOIIEe pacueT U (MJIK) OCYLIECTBIIAIOIIEe
JIOCTaBKy 3akasa, MOXET 3alpocuTh U cororpadupoBaTh NaclopT JMLA, OCYIIECTBIISIOLIETO
pacdeTsl U (WIn) nmoyvatomiero Tosap.

3. PETUCTPAIIMSI HA CAUTE

3.1. Ansa opopmienus 3akaza KnueHnt moxer 3apeructpupoathest Ha Caiite u odpopmuth 3akas
camocCTosITeNbHO MO0 ¢ momomibio [Ipoxasia.

3.2. Ilpu peructpauuu, opopmienuu 3akaza KinueHt o0s3yercs yka3zaTb JOCTOBEpHBIE TaHHBIE B
OTHOIIIEHUU CBOETO UMEHH, (PaMIIIHH, a TAKKE BCIO HHYIO HEOOXOAUMYIO JIJIsl HCTIOTHEHUS 3aKa3a
uHopMalrio B oIHOM o0beme. [IposiaBer] He HeceT OTBETCTBEHHOCTH 32 HEUCIIOMHEHHE 3aKa3a
(3aepKKy B HUCIHOJHEHHHM) MO MPUYMHE COOOUIeHMsS WM YyKa3aHus KIMEeHTOM HEeIOoJHbIX,
HETOYHBIX MJIM HEJJOCTOBEPHBIX JAHHBIX O ce0e, JaHHBIX MoytyyaTens 3akasa, ajpece TOCTaBKU U



JIPYTUX, HEOOXOMUMBIX I WCIIOJHEHHS 3aKa3a PEeKBU3HMTax. B ciydasx, Korja peKBH3UTHI
3allOJIHEHbl HEJOCTOBEpPHO WJIM HEe B MOJIHOM o0beme, IIpomaBer BmpaBe OTKa3zaTbCsi OT
MCIIOJHEHUS 3aKa3a WIM YBEJIWYUTb CPOK €ro MCIIOJIHEHMSI HA COOTBETCTBYIOLIEE KOJIMUYECTBO
JTHEH, HeOOXOIMMBIX AJI1 YTOUHEHHUS TaKOH MHPOpMAIIHH.

3.3. Kument o0s3yercs HE cooOLIaTh TPETHUM JHUIAM JIOTMH W Tapojib, yKa3aHHbIE NpU
peructpauun Ha Caiite. B ciaydae Bo3HUKHOBeHMs y KiMeHTa momo3peHuil OTHOCUTEILHO
0€30MacCHOCTH €ro JIOTMHa M [apoyii WJIM BO3MOXHOCTH HUX HECAHKIIMOHUPOBAHHOIO
UCIIONIb30BaHUsl TpeThuMU Juiamu, KineHt o6s3yercs 00 3TOM He3aMeJIMTENbHO HalpaBUTh
YBenomiienue [IpogaBily mo 37eKTPOHHOM MMOYTe, MO3BOHUB Ha TeJe()OHHBIM HOMEp, OTIIPABHB
sms(mms) u (uiaK) JIFOOBIM APYTHM CIIOCOOOM.

3.4. Ilponasen ocTaBisieT 3a cOOOM IPaBO B OAHOCTOPOHHEM MOPSAKE YIAIUTh YUETHYIO 3aIIUCh
Knuenrta na Caiite wim orpaHuuuTh A0CTyn KiueHTa K cailTy, €ciidi B OTHOUIEHWU YYETHOM
3anucu KimeHnTa ecTb 10103peHus 0 €€ UCI0JIb30BaHUU JUIsl OCYILIECTBIEHHSI MACCOBBIX PAaCChUIOK
(cmama).

4. OOOPMJIEHHUE 3AKA3A

4.1. Knuenr, o3HakomuBiuuch Ha Caiite ¢ ToBapoM M yCIOBHSIMU €rO IMpPOJIAaXH U JIOCTaBKH,
n00poBOIBHO oopmIsieT 3aka3 camocTosTeNnbHO 100 ¢ momotbto [Ipogasua. [1pu aToM npaBo
BbIOOpa ToBapa u ycioBHii ero 10cTaBku ocraercs 3a KinueHrom.

4.2. Ilpu opopmiiennu 3akaza caMoCTOATEIbHO WK ¢ moMolbio [Tponasna, Kinuenr cornamaercs
Ha nepenauy [IponaBuy u o6paboTky IlponaBiioM CBOUX MEPCOHATIBHBIX AAHHBIX M HH(pOpMaLUU
1o 3aka3y WM 3aka3aM, a TaKXKe COIVIaIaeTcsl COONI0AATh YCIOBUS Mpoaaxu ToBapoB myTeM
3aI0JHEHUs Ipad B COOTBETCTBYIOIIMX Irpadax (kosoHKax) B pa3zaeine Ha Caiire.

4.3. 3aka3 cunrtaercs HarpaBieHHbIM (opopmieHHbIM) KimmenToM B ToM citydae, korjga Kinuent
yBenomun IlponaBua o mepeuHe BbIOpaHHBIX MM ToBapoB, cmocobe U ajapece JOCTaBKH,
COTJIACOBAJI CPOK MCTONHEHUs 3akaza, pamuimu, nmenn Knuenra u (wm) nomyvarens Toapa,
KOHTaKTHBIX Tele(oHaxX, 3JIEKTPOHHOM ajpece U Ap. HeoOxomumoin uHdopmaruu. IIpu 3tom
[TpomaBer; mpuCTyMaeT K UCIIOTHEHUIO 3aKa3a TOIBKO MTOCIIE eT0 OTUIATHI U 3aUUCIICHUS ICHEKHBIX
CpeACTB Ha pacueTHbIi cuer IIponaBia B moJHOM 0o0beMe, KpoMe corjlacoBaHHbIX ¢ KimeHtom
CJIy4yaeB.

5. IPUEM 3AKA3A IMTPOAABLIOM JJISA UCITOJIHEHUSA

5.1. KnueHT nosiy4ut 3JeKTPOHHOE COOOIIEHHE MO aApecy EKTPOHHOW MOYTHI, YKa3aHHOMY B
PErucTpaloHHON (opMe, ¢ MOATBEepkKIAeHHEM (aKTa NPUHATHS 3aKa3a U (WIH) HOCIe TOro, KakK
Ha ctpanuile Caiita 0ToOpa3uTcs cooOIIeHNEe O CO3TaHNH 3aKa3a ¢ yKa3aHHeM ero HoMepa.

5.2. JIns yrouHeHHs] HeoOX0AUMOM J171sl ucnoHeHus 3aka3a nuHpopmanuu Ilponaser ocrapiser
3a co0Oil mpaBO JONOJHUTENBbHO corjacoBath ¢ KiumenTtom manHele 3aka3za mo TenedoHy,
AJIEKTPOHHOM MOYTE WJIM UHBIM CIIOCOOOM, cO00IIeHHbIM KireHToM.

5.3. B ciryuae orutater 3akasa He B moiHOM oObeme [IpomaBerr octapisieT 3a co00i paBo yepes S5
(msaTB) paboumx JHEW ¢ IaThl TAKOH OIUIAaThl B OJHOCTOPOHHEM TOPSIKE aHHYIMPOBaTh 3aKas,
HaIpaBHUB COOTBETCTBYMOIIEE YBenomnenue Knuenty. Takas aHHymsus 3akaza OyJeT cCUuTaThes
otka3oM Knuenra ot Tosapa. Ilpu 3Tom B cBsizu ¢ otka3om Knnenrta ot ToBapa, noctynusiime
3a 3aka3 neHexHsle cpenctsa [Iponasern Bo3Bpaiaetr Kinenty B reuenue 10 (necstu) nHel ¢ qaTbl
npenbasiaeHust Knuenrom TpeGoBaHus 0 BO3Bpare.

6. BBIIIOJIHEHUE 3AKA3A U TOCTABKA

6.1. VYcioBus TOCTaBKM M CTPAHBI JJIS IOCTaBKU yka3aHbl Ha CaliTe B pasnene «JloctaBkay HIH
YTOYHSIOTCS Tipu oOpamenuu k [Iponasiry.

62 chyra JOCTaBKH HE BXOJUT B CTOUMOCTH TOBapa U IIOJICKUT OIuIaTe OTACIBHO, H TAaKXKE
BKJIIOYAeTCsl B CTOMMOCTh 3aka3a. B cayuae ecnum pocraBka ToBapa mnpousBeieHa B
corjacoBaHHbIe CpOoKH, HO ToBap He ObuI nepeaan KineHTty o ero BuHe, Mocieayromas 10cTaBKa



IIPOU3BOJUTCS B HOBBIE CpPOKH, coriacoBaHHble IIpomaBuoMm, mociie MOBTOPHOM OILIAaThI
IToxynaTrenem CTOMMOCTH YCIIYT IO JOCTABKE.
6.3. KimeHnt mo coOCTBEHHOMY YCMOTpPEHHIO BbIOMpaeT s ce0si KOM(OPTHbBIE YCIOBUS
nosryyeHus: ToBapa — 10CTaBKy 0 ABEPHU YKa3aHHOTO UM ajpeca npenacrasutenem [Ipoxasna nin
KypbepcKoit ciyk0bl 1160 3a0path ToBap caMOCTOATENHHO B JIFOOOM yIOOHOM JIJIsl HETO ITYHKTE
BbIIaun Kypbhepckoi ciyx0bl «CIADK» (manee I1B3 «CIADK»). Pexum padotsr [1B3 «CIDK»
oIy0JIMKOBaH Ha oduIHaibHOM caiite www. cdek. ru.
6.4. Knuent 06s13yercs npuHATH 3aKa3 B COIVIACOBAaHHBIE CPOKU U BPEMEHHON HHTEPBAJI JOCTABKH.
Hocranennsiii ToBap nepenaercs KimeHty, a Ipu €ro OTCyTCTBUHU — JIMIY, NPEAbSBUBIIEMY
MOJATBEPK/IeHUE 3aKa3a UM UHOM JOKYMEHT, MOATBEPKAAIOIINKA oopmiieHHuEe JOCTaBKH 3aKa3a
U €r0 OIlIaThl.

Hocraiennsiii ToBap MOXET OBbITH Mepe/iaH CIEAYIOMNM JIUIaM (Aajiee - MOoTyqdaTesn):
- Knuenry;
- IMLY, YKa3aHHOMY B 3aKa3e B Ka4eCTBE I0JIy4aTelis;
- ULy, IPeIbsIBUBLIEMY IIOITBEPKICHUE 3aKa3a,
- IMLy, IPEJOCTAaBUBILIEMY IOBEPEHHOCTh Ha MOJIyYeHHE 3aKa3a.
Bo uzbexanue ciydyaeB MOIIEHHMYECTBA JIMIO, OCYIIECTBISIOLIEE JIOCTABKY 3aKa3a, MOKET
3anpocuTh U cororpadupoBaTh NaCHOPT UL, Moydaromiero Toap.

[Ipn nonyuyenun 3akas3a moiyvarenb 00s3aH UMETh HpU cede IEeHCTBYIOIIMM macrnopt
rpaKJIaHWHA UM UHOM 3aMEHSIOIIMI €ro JOKYMEHT.
KnuenT nnu ykazanHblii UM noyvaTesb ToBapa 00s3yeTcs NpeAnpUHATh BCE YCUIIMS Ul TOTO,
4yToOBl 3aka3 ObLI MepenaH JuIly, YnolHoMouyeHHOMY KimeHToM ¢ 1ebio u30ekaHus pUCKOB
nepenaun ToBapa TpeTbuM JaunaMm. Puck yrepu ToBapa nmo nmpuuuHe nepeaayu TPETbUM JIMLAM
Bo3naraercs Ha Kimenra B Tom ciydae, ecnu KimeHTom ObUIM yKa3aHbl HETOYHBIE JaHHBIE 00
ajzipece JocTaBKu, mosydarene ToBapa, Homepa TenedoHoB KinuenTa (moayyaTess) HAXOAWINUCH B
MOMEHT JI0OCTaBKHM 3aKa3a BHE 30HbI JIOCTYIIA, B TOM 4Kclie 110 BUHE KilneHTa nim nosydarens.
[lepenaua 3akaza mosydarento BHE 30HbI camoobOcinyxuBanus [1B3 «CIDK» ocymecTBisiercs
npezncraButeneM IIponaBia mim Kypbepckoil ciyObl TOJIBKO B OCBELICHHBIX IOMEIIECHUSX, B
CaHUTAPHO YUCTHIX YCIOBHUSIX.
6.5. [Ipu nepenaue 3akaza mosyyarenab o0s3aH B NMPHUCYTCTBUU IpeactaButens IIponasna wium
KYpbEpPCKOH CITyObI OCMOTPETH 1I€JIOCTHOCTh MHAMBUAYAIBHON YIIAKOBKY U HAJIMYME BHEIIHUX
NOBPEXJCHUN Ha HeH. YOeIuBIINCh B COXPAHHOCTH YIAKOBKM M B OTCYTCTBUU Ha HEH CIlieI0B
BHEITHUX NOBPEXIECHUMN, OEpPEKHO OTKPBITh MHANBUAYAIbHYIO (GUPMEHHYIO TOBAPHYIO YIAKOBKY
(Mpy HaJIMYUM) U MPOBEPUTH HaATUYME B Hel 3akazaHHoro ToBapa. YOeqUBIIMCH B HAJTUYUU
3aKa3aHHOTo ToBapa M OTCYTCTBUU Ha HEM CJIEI0B MEXaHMUECKHUX U UHBIX MIOBPEKICHU, CBEPUTD
dakTruecku nosyyaemblii ToBap ¢ ToBapoMm, yka3aHHBIM B CONPOBOJHUTEIBHOM JOKYMEHTE.
[TpoBepUTh KOMILIEKTAI[MIO, KOJWYECTBO, MOJIENb, LBET, pa3Mep U JApyrue NpHU3HAKU
3aka3bpiBaeMoro UM ToBapa. Ilomyudatens, yOeaUBIIUCH, YTO (aKTHUECKH JOCTABIECHHBIH eMy
ToBap COOTBETCTBYET 3aKa3aHHOMY M Ha HEM OTCYTCTBYIOT IPHU3HAKU BUJIUMBIX HMOBPEXKIACHUN
(medexToB), 00s3aH  pacmucathCs B COMPOBOJMTENbHBIX JOKyMeHTax Ha ToBap. ®akr
COOCTBEHHOPYUYHOTO TIOJMUCAHUS COPOBOUTENBHBIX TOKYMEHTOB CBUAETEILCTBYET O TOM, UTO
Knuent ToBap npuHsi, NpeTeH3Uu K BHEIIHEMY BHUy, MOJAEIHN, KOMIUIEKTAlUN, KOJIMUYECTBY U
ctouMocTH ToBapa y HEro OTCYTCTBYIOT, a TakyK€ OTCYTCTBYIOT IMPETEH3UH B IOJy4YEeHUU
OIIAYEHHBIX UM YCIIYT 1O JocTaBKe. OH 03HAaKOMJIEH CO CPOKAMHU M yCIOBUSAMU BO3Bpara ToBapa.
[Toanuce momyyaTesnis Ha CONPOBOAUTENBHBIX IOKYMEHTAX UCKIIIOYAET ajlbHeHIIne NpeTeH3nuu K
[Tponasity, 3a UCKJIIOUEHHEM MIPETEH3UH, CBI3aHHBIX C HAJTMYUEM NPOU3BOACTBEHHBIX 1e(EeKTOB
B ToBape.
6.6. IIpoBepka 3akazanHoro ToBapa, Kak W BCE B3aMMOPACUEThl C KYpbepOM MPOU3BOAATCS HE
6osiee uem 3a 20 (nBamiate) MUHYT. B cilyyae mpeBbIIICHUS MOJTyYaTeIeM YKa3aHHOTO BPEMEHH
Ha npoBepky ToBapa IIponaserr BrpaBe nmorpedoBath oT KimeHra (momydatens) BO3MELICHHS
JIOTIOJTHATEIILHBIX PAacXO0B, BBI3BAHHBIX TaKUM MpeBbilieHHeM B cymme 500 (msaThcoT) pyosieit
3a yac MPEBBIILIECHNUS.



6.7. B ciayuasix, koraa Knuent (nmosydatens) 1mo He3aBUCAIIMM OT [IpojaBiia npuunHaM He CMOT
CBOEBPEMEHHO MPUHATH ToBap, U A nmpueMku ToBapa HEOOXOAMM HOBBIN BbIE3]] Kypbepa Bce
pacxofpl, CBsA3aHHBIE C TakoW nocraBkoif, Hecer Kiumenrt. Ilpum stom Kiuent BwiOupaer
KOM(OpPTHbIE yCIOBUS HOBOH JOCTaBKM M HampasiseT YBeaomseHue [IponaBily, nmpous3BoAuT
OIJIaTy, COOTBETCTBYIOIIYIO BHOBb BBHIOpAaHHOH 1ocTaBKke, mocie 3toro IIpomasen nocrasisiet
ToBap 3aHOBO.

B cnyuae, korga Knnent (nmomydarens) o HesaBucsmuM ot [IpogaBua npuynHaM B TeueHue 14
(ueThlpHAALIATH) JHEW ¢ JAaTel JOCTaBKM He mnonydmn Tosap, He yBemomua IlponaBua o
JAIbHENUIIEM NPUHATOM PEIIEHUU OTHOCUTENIBHO CIEIaHHOTO MM 3akas3a, HE OIIaTHJI HOBYIO
nocrasky, IIpogasern BrpaBe aHHYIMpOBaTh 3aKa3 B OAHOCTOPOHHEM IIPSIIKE U PaCIOPSAUTHCS
stum ToBapom Ha cBoe ycmotpenue. Ilpu stom IlpomaBenr ysenommsier Kimenrta 00
aHHYJIMpoBaHUM 3aka3a. Takas aHHyIAUs 3aKka3a OyeT cuuraThes oTkazoM Kimenra ot Toapa.
[Ipu »ToM mocrynuBiiMe 3a 3aka3 JeHexHble cpernctBa lIpomaBen Bo3Bpamiaer KiueHty B
tedeHue 10 (necsaTu) 1He ¢ gatel npeabsBiaeHus KiimenTom TpeGoBaHus 0 BO3BpATE OMJIau€HHbIX
JICHE)KHBIX CPEICTB, B CBA3U ¢ oTKa3oM Kimenrta ot Toapa.

6.8. IlpaBo coOctBeHHOcTH Ha ToBap M pHUCK €ro ciay4yaiHOH rulenu WM MOBPEXKIECHUS
nepexoauT K KiMeHTy B MOMEHT NOJINMCAaHUS HAaKJIaJHOW U NpuHATUS ToBapa mosydaTeseM.
[TonTBepxieHNeM Nepexoa MpaBa cOOCTBEHHOCTU Ha ToBap sIBJIETCS MOANUCH MOJydaTelis B
COINPOBOJUTENIBHBIX JOKYMEHTaX, BbllaHHbIX [IpogaBiiom u (Win) KypbepcKoi ciy0oH.

6.9. B cinydae, korga nosyyarenab Mo He3aBHcALMM oT [IponaBia nmpuyvHaM OTKa3bIBAETCS
OCMaTpHUBaTh COJEpPXKUMOE 3aKa3za B IPUCYTCTBUM npeacraBureneil [Iponasua mwim Kypbepckoit
CJIy’KOBI TIpU J10CTaBKe 3aKa3a, OTBETCTBEHHOCTb 3a COOTBETCTBUE BCETO COIEPKUMOro 3akasa,
(hakTHYeCKOMY HAIMYUIO U COCTOSIHUIO 3aka3a nepexoauT Ha Knuenta. B atom ciydae [Iponasert
HE HECeT OTBETCTBEHHOCTb 3a (PaKTUUECKOE COJIEepKaHHE U COCTOSHUE 3aKa3a U He NMPUHUMAET
npereHsuu 1o ToBapy, KpoMe cilydaeB IPOU3BOICTBEHHOTO Opaka.

6.10. OpnnoBpemenso ¢ ToBapom Ilponaser nepenaer Bcro uHpopmanuto o ToBape, 0 nopsake
U CPOKax BO3BpaTa, FrapaHTHUH, IPABUJIA YX0/1a U BCIO UHYIO COIIPOBOAMUTEIBHYIO JOKYMEHTALIUIO
Ha Tosap. IlognuceiBasg MOKYMEHT, IOJydaTesb MOATBEP)KIAET, 4YTO €My IIOHSATHA BCsA
uH(popMaLus o NOPsAKE U CpoKax Bo3BpaTa ToBapa, rapaHTHUsX, YCIOBUIX dKCIUTyaTalu ToBapa
U npoyasi uH(GopMaIys, KOTopasi COJAEPKUTCS B IOKyMEHTax, npuiaraponmxcs k Tosapy.

6.11. Kypsepckast nocraBka ToBapa ocymectsisiercs: [IponaBiiom (nmpenacraBurenem [Ipoagasiia)
u (unm) kypweepckoit cmyx6oit «CIDK». IlpomaBeny BIpaBe BOCIOJIB30BAaTHCS YCIyraMu
KYPBEPCKOM JOCTAaBKHU APYTMX KOMIIAHUH 110 CBOEMY YCMOTPEHUIO.

7. BO3BBPAT TOBAPA

7.1. Ilepedenb HENPOJOBOJILCTBEHHBIX TOBAapOB HaJUIEXkKAIlEro KauecTBa, HEe MOAIEKAIINX
BO3BpATy WK OOMEHY Ha aHAJIOTHYHbBINA ToBap Ipyrux pasmepa, popmsel, rabapura, pacoHa,
pacUBETKH WM KOMIUIEKTALlUU ITepednciieH U yTBepkaeH [loctanoBnenuem IIpaBurenscTtea PO

ot 19.01.1998 N255.

7.2. B ciydae, ecnu JoCTaBIeHHBI ToBap oKa3ajcs HEHaJICXkKAIIero KadecTBa BCIICIACTBHE
MIPOU3BOJICTBEHHOTO Opaka, MO0 MOBPEXKICHUS TpHU TPAHCIOPTHPOBKE, KiMeHT BmpaBe Mo
CBOEMY BBHIOOPY BEpPHYTH €ro Ju0O0 OOMEHATh Ha TaKOW K€ WM aHajoruyHeii Toap
HAQ/JIeXKAIIEr0 KadecTBa, C COOTBETCTBYIOIIUM TIepepacueToOM TMOKYIMHON IEeHbI, JHO0
noTpedoBaTh COPAa3MEPHOTO YMEHbIEHUs TOKYMHOW IeHbl OpakoBaHHoro ToBapa, 10O
noTpeboBaTh yIUTaueHHOW 3a 3aka3 cymMMmbl. Bce pacxofmsl, cBsi3aHHBIE C BO3BpaToM ToBapa
HEHaJJIexkallero kadecrna, HeceT IIpomasen. Ilpu stom ToBapom HeHajjexkallero KayecTBa
aprsieTcss ToBap, KOTOPBIH HMEET HEIOCTATKH W HE MOXET O0eCNeYHTh HCIOJHEHHE CBOMX
(GyHKIMOHATBHBIX KadecTB. OTiHuYMe 3JIEMEHTOB Ju3aiiHa Wiu O(GOpMIICHHUS OT 3asBJICHHBIX
B onricanuu Ha CaiiTe He OTHOCUTCS K JedeKTaM, HEUCIPABHOCTSIM WM HEe()YHKIIMOHATLHOCTU
Tosapa.



7.3. KimeHT cormamaercst ¢ TeéM, 4TO OJHOBPEMEHHO C TpeOOBaHHEM O BO3BpaTe JEHEKHBIX
CpenCTB, OH 00s13yeTcs mepenarh B cooctBeHHOCTH [Ipomasiia ToBap, moiexxaninii BO3BpaTy Win
3aMEHe.

7.4. Ins Bo3Bpara ToBapa KiMeHT mpeaBapuTeNbHO JOJKEH cBsA3aThbes ¢ I[lpopaBiom mo
TeneOHy M HANpaBUTh IMCHBMEHHOE YBEJIOMIIGHHE Ha JJIEKTpoHHYI0 mnouty IIponasua.
ITepenats ToBap B aapec IIponasia depes npencraButens [IponaBmna niam KypbepCcKOW CITyKObI
U (W1K) UHBIM coriacoBaHHBIM ¢ [IpoaaBiiom cmocob6oM.

7.5. Jnsa odpopmienus Bo3Bpata ToBapa KimmeHT 00s3yeTcsi akKypaTHO yrakoBaTh ToBap (co
BCEMH KOMIUICKTYIOIIMMH U MOJTHBIM KOMILJIEKTOM aKCECCYapoB, YKa3aHHBIM B IOKYMEHTALUU Ha
ToBap) U HPUIOKUTH OEPEKHO, COXPAHEHHYIO WHAMBUAYAIbHYIO (UPMEHHYIO TOBAapHYIO
YIAKOBKY M JOKYMEHTAIuio (IIpU €€ HAJIMYMM), a TaKKe MPUIOXKHUTh U HanpaButh [IpomaBirty
CJEeAYIOLINE JOKYMEHTHI:

- 3asiBiieHue Ha BOo3BpaT ToBapa ¢ ykazaHueM IepeuHs Bo3BpauiaeMoro ToBapa, HAaMMEHOBaHUS,
MOJIeJIH, pa3Mepa, KOJIMYECTBa, IIeHbl U CyMMBbI, yIIJIaueHHOi 3a ToBap, 1aTkl €ro NpuoOpeTeHMS;
- kcepokonuto [Tacnopra Knuenra — nnatenpuiyka (2, 3 cTpaHULbl U CTPAHUIIBI C PETUCTPALIUEN );
- 0aHKOBCKYIO KapTy, KOTOpOil ObljIa mpou3BeieHa oIuiaTa 3akasa (B CIydasiX OriaThl 0aHKOBCKOM
KapTo# IpH BbIE3/I€ Kyphepa JJIs pacyera 3a 3aka3) U (WIn) €€ peKBU3HUTHI,

- KaccoBBbId M (WJIM) TOBApHBIM YeK W (WJIM), MHOH JOKYMEHT, MOATBEpKAarolmui (axT
npuobperenus Tosapa y [IpogaBua (npu Hanuuum).

[Ipu Bo3Bpare ToBapa HEHaaJEXallero KayecTBa NPWIOKUTH 3asBICHHE HA BO3BpaT
ToBapa ¢ yka3aHWeM MNpPUYHHBI BoO3Bpara, Acedekra Toapa. [lpm stom Kiment o00s3aH
npeaoctaButh llpojgaBuy oOpuruHan yeka, WM JAPYroro JOKYMEHTa, MOJITBEPKAAIOLIErO
CTOMMOCTb JIOCTAaBKH, WJIM 0OpaTHOW mepechlUiku ToBapa HEHaAJeXallero KauecTBa B ajpec
[IponaBua. Pacxonbl, cBsi3aHHBIE C JOCTABKOM BO3BpamniaeMoro ToBapa HEHaAJIexKallero KauyecTna
B anpec [Iponasua, Hecet [Ipoaasen.

7.6. Bosspar ToBapa Hajexariero kauectBa npousBoautrcs Kinuentom B TeueHue 7 (ceMu)
KaJICHJIApHBIX THEH, CIeAYIOIMHNX 3a JHeM nonydeHus Tosapa Kimmentom (momyuarenem). Bozspar
ToBapa HajyIeKaIEero KauecTBa MPOU3BOAUTCS TOJIBKO MPU YCIOBHH, YTO BO3BpaiiaemMblii ToBap
He ObUT B yNOTPEOJIEHNU, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTEIHCKHUE CBOMCTBA, MIIOMOBI,
ATUKETKH, (haOpuyHbIe SAPJIBIKA U UHIUBUIYyaldbHas (GUPMEHHAs TOBapHas yrakoBka. Pacxomsl,
CBSI3aHHBIE C JIOCTABKOW BO3Bpaimiaemoro ToBapa Haajexaiero kadecrBa B aapec IIpomasia,
HeceT KineHr.

[Tpu Bo3Bpare Kimentom Tomapa, Hamnexaimiero kauectBa [Iponaser u [lokymarens (ipu ero
MPUCYTCTBUH) COCTABJISAIOT HAKIIAIHYIO WIHM aKT 0 Bo3BpaTe ToBapa, B KOTOPBHIX YKa3bIBAKOTCH :
nojiHoe (UPMEHHOE HAMMEHOBaHUE MPOJAaBLa; (aMUiIMs, WUMs, OTYECTBO (TMpU HATUYHH)
Knuenra; nHaumenoBanue ToBapa; naTel npofaxku W nepenaur ToBapa; cyMMbI, MOJUIeKalen
Bo3BpaTy; mnoanucu [lpomaBua u Knmenra (mpencraButens Knmenta — HoTapuaibHas
JIOBEPEHHOCTH ) TIPU MPUCYTCTBUU B MOMEHT COCTABIICHUS TIOCIIETHUX.

7.7. KnmeHt He BIpaBe oOTKa3zaThCsi OT ToBapa HajuIekallero KadyecTBa, 00JIaJaroliero
WHAUBHUAYalIbHO-OIIpeieJIeHHbIMU cBolcTBaMU (ToBap, nuMeronuit moboe otinuue oT ToBapa,
npencrabieHHoro Ha Caiite. Ilo xenanuto Knmenra: Ha ToBap HaHECEHBI ONOJHUTENIbHBIC
AIIEMEHTHI JACKOPA, MHIUBHUIYyaIbHbIE JJOTOTHUIIBI, BBIIIUBKY U TIO0BIE IPYTUE BUJIBI JTFOOOTO HHOTO
JIEKOpa, BHINIOJHEHBI HECTAHJAPTHBIE pa3Mephl U U3enusl, ykazaHHble KilneHToM, mpruMeHEeHbI
uHbIe BEIOpaHHbIe KIIMeHTOM TKaHU, MaTepHalibl U TI0ObIE MHBIE MPOYNE OTIHYUS K OCOOCHHOCTH
u T.4.. Takoi ToBap Monenupyercs, 3aKa3bIBa€TCs, WU3TOTABJIMBACTCS HEMOCPEICTBEHHO IO
JKEIaHUI0 W 17 KOHKpeTHoro KimeHTa W MOXET OBITh HCHONB30BaH HCKITIOYUTEIHHO
npuobperatoum ero Kimentom).

7.8. Bosepar Tomapa IIponaBuy u HEOOXOAMMOW ISl 3TOTO JOKYMEHTAIIMH OCYIIECTBISIETCS
npencrasutento [Iponasua (mpu nmpenBapuTenbHOM coritacoBanuu ¢ [Ipogasiiom) mim no azgpecy:
121609, r. Mocksa, yn. Ocennss, 1.4, kopn.3, [1B3 «CA2K» na ums [Iponasua.



7.9. Ilpu Hanu4yuM cropa O MPUYMHAX BO3HUKHOBEHMS HEIOCTATKOB MM (hakTe YHMOTpeOseHHUs
ToBapa 1 cOXpaHHOCTH €ro TOBapHOTO BHa OyJeT mpoBeeHa He3aBUCHMas dKcnepTr3a Tosapa.
Pacxoppl, cBS3aHHBIE C IPOBEJCHUEM SKCIIEPTHU3HI, HECET BUHOBHASI CTOPOHA.

8. BO3BPAT JEHEXXHBIX CPEJICTB

8.1. BosBpar ymurauennod 3a  ToBap (4acTb) WM 3aka3 JICHEKHOM CYMMBI IOJJICKHUT
yaoBIIeTBOpeHUI0 B TedeHue 10 (mecsitu) nHEW cO JHS NPEIBSBICHUS COOTBETCTBYIOLIETO
tpeboBanus. [Ipu orkase Knuenra ot ToBapa (ero wactu) wiam 3akasa, BKJIIOYAs aHHYJSALMIO
3aka3za 1o mpuUYHMHAM, NepedrciaeHHbIM B Hactosmeil Odepre, [Iponasen Bo3Bpamaer Kinenty
CYMMY, JIEHEXHBIX CPE/ICTB, yIuiaueHHbIX KimeHrom, 3a uckiodeHueM pacxonos IlponaBua Ha
nocraBky ot Knumenra Bo3BpameHHoro ToBapa. B ciydae Bo3Bpata ToBapa HeHamiexalero
Ka4yecTBa BO3BpATy MOJICKUT TAKKe€ CTOMMOCTb JOCTaBKM M OOpaTHOM mepecbUiku ToBapa B
aapec IIponaBua B ciyyae ux omnartsl KinueHToMm.

8.2. Ilpu Hanuuuu cropa O MPUYMHAX BO3HUKHOBEHHUS HEJOCTATKOB WM (akTe yHoTpeOsIeHUs
ToBapa 1 cOXpaHHOCTH €ro TOBApHOTO BHJ1a OYJET MpOBEIeHa He3aBUCHUMas IKcniepTusa ToBapa.
Pacxozpl, cBi3aHHBIE C IPOBEACHUEM KCIIEPTU3bI, HECET BUHOBHASI CTOPOHA.

8.3. Ilpu otkaze Kmmenta ot ToBapa, 3akaza Bo3Bpar JEHEXHBIX cpencTB KimeHTy
OCYILECTBIISICTCS], COOTBETCTBEHHO, TEM CIIOCOOOM, KOTOPBIM ObLiIa MpOU3Be/ieHa oIulaTa 3aKasa.
[Tpu ontate 6aHKOBCKOM KapTOH Ha KapTy, C KOTOPOM ObUI MPOU3BEAEH IIATEXK 3a 3aKas.

8.4. HesaBucumo ot npuumH otkaza Kmmenra ot ToBapa (ero) wactu uiau 3akasa, BKIOYas
AHHYJSIIMIO 3aka3za M0 NpUYMHAM MepedyrcieHHbIX B Hacrosmeidl Odepre, Knment o0s3an
npenoctaBuTh [Iponasiy 3asBieHue Ha Bo3Bpar ¢ ykazanueM damwinu, UMeHH, oTyecTBa (IIpU
HAJIMYMHN), TTACTIOPTHBIX JAHHBIX, CBEIEHUH O PETHUCTpaINU, KaCCOBBIM M (WJIM) TOBAPHBIN YeK,
MHON JOKYMEHT, MOATBEpKAaomuil ¢GakT ormiatel 3aka3a (mpu Hannuuu). Komuro ITacnopra
Knuenrta — nnatenbimka (2, 3 cTpaHuLbl U CTpAaHULBl C perucrpanueit). bankoBckyro kapry,
KOTOpPOH Obli1a MpoM3BeieHa oIulaTa 3akasa (B ciydasx OoIiaThl 0aHKOBCKOM KapToi Ipu Bble3Je
Kypbepa JJ1sl pacyeTa 3a 3aka3) U (UJiu) ee PeKBU3UTHI.

8.5. Bo3Bpar 1eHeKHBIX CPEICTB OCYIIECTBIISETCS TOIBKO JIUILY, KOTOPOE OCYIIECTBIISIIO OIIATy
3akaza, JguM00 JHUIly, YNOJIHOMOUYEHHOMY Ha TIIOJy4Y€HHUE JEHEKHBIX CpEICTB HOTapUalIbHO
YIOCTOBEPEHHOW JOBEPEHHOCTHIO, TP YCIIOBUU €€ NPEABSBICHUS.

9. KOHOUJAEHIUAJIIBHOCTD U 3ALHIUTA NIEPCOHAJIbBHBIX TIAHHBIX
KJIMEHTOB

9.1. IIpu perucrpamuu Ha CaiiTe nim nepenave JaHHBIX CIISIUAIHACTY M0 paboTe ¢ KITMESHTAMH 10
tenedony KnueHT mpenocraBnser crneayromue nanueie: Mms, @amunuio, aapec 3JIeKTPOHHOM
MOYTHI, TIOJI, ATy POKJEHUS, HOMep Tenedona u aapec noctaBku Tosapa. [Ipu Bo3Bpate ToBapa
s iepeurciienns [IponaBuoM neHexXHbIX cpencTB KiMeHT mpenocTaBisieT CBOM MacHOpPTHBIE
JIAaHHBIE U JaHHbIe OaHKOBCKOW KapThl. JlanHyto uHpopmaruto [Iponaser BpaBe UCMoIb30BaTh
JUTSL BBITIONTHEHUSI CcBOUX oOs3atenbcTB mnepen Kmmentom. IlpomaBen mpu3HaeT Ba)KHOCTH
KOH(UIEHIMATBHOCTH MIPEIOCTaBIEHHON TUYHON nHpopMmarun Kirenrom.

[Ipenocrapinsis cBou nepcoHanbHble AanHble [Ipogasity, KinueHt cornamaercs Ha ux 06paboTky
[IponaBiom, B TOM 4YHCIIE ISl BBITIOJHEHUS CBOMX 00s3aTenbCTB mepen KimeHntoMm B pamkax
Hactosmieil OdeptTsl, mpoaBmkeHus [IpogaBiioM TOBapoB M YCIYT, peaTU3yeMbIX CaMUM
[Tponasmom u (wim) maptHepamu [Ipogasiia B paMKax MpOBOIUMBIX COBMECTHBIX MAPKETHHTOBBIX
aKIWi, TyTeM HaNpaBlIeHUS PACCHUIOK PEKIAaMHO-WH(GOPMAIMOHHOTO XapaKTepa, MPOBEIeHUs
ANIEKTPOHHBIX M SMS, (MMS) U IPYruX OMPOCOB, MIPOBEACHHE KOHKYPCOB M WHBIX MPOMOAKITUN
Cpeau KIHMEHTOB, aHajlu3a pPE3yJbTaTOB MAPKETUHIOBBIX aKIMH, KIWEHTCKOW MOIIEPKKH,
MPOBEJICHUE CTATUCTUYECKUX HCCIECIOBAHUM, OpraHu3alud JO0CTaBKW ToBapa, KOHTPOJIS
YAOBJIETBOPEHHOCTH KJIMEHTOB KauyeCcTBOM ToBapoB U oka3biBaeMbIX [IpogaBuom yciyr.

JIua, nocemaromuye cant, a Takxke KIMEHTBHI corjamarTcs ¢ TeM, YTO ISl OCYIIECTBICHUS
o0s3atenscTB mepen KimeHTOM, a Takke C I[ENbl0 MPOBEICHHS MAapKETHHTOBBIX aKIIWH,
WCCIIeI0BaHMM, (POPMUPOBAHUS AaHATUTHYCCKUX OTUYETOB M JIPYTUX MAPKETUHTOBBIX JCHCTBHMA



[TpomaBerr MOXXET MOPYYUTH 00pabOTKY MEPCOHANBHBIX JaHHBIX (BKIJIIOYasi, HO HE OTPAaHUYHMBASChH
— ¢damMuIno, UMs, OTYECTBO, MOJ M JIaTy POXKACHHS, apec AJIEKTPOHHON MOYTHI, JaHHBIE 00
AKKayHTaX B COIMAJBHBIX CETSIX, CBEJCHHS 00 MCTOPHUSIX MOKYIOK, CBEICHUS 00 MHTEpecax)
TPETbUM JIMIIAM HA OCHOBAHHUU JIOTOBOPA, 3aKIIOYEHHOIO C TAKUMH JIHUIAMH, MPU YCIOBUU
coOmonieHnst TpeboBaHMi 3aKoHoAaTenbcTBAa PP 00 obecneueHnrn KOH(UIACHIMAIBHOCTH
MEPCOHAIBHBIX JaHHBIX U 0€30MacCHOCTH MEPCOHATIBHBIX TaHHBIX IPU UX 00paboTKe.

[Ton 00paGoOTKOIl NEepCOHANBHBIX NAaHHBIX IMOHMMAaETCS JI00Oe IeicTBHE, COBEpIIaeMOe C
UCIIOJIb30BAaHUEM CpPEJCTB AaBTOMATU3allMM WM O€3 HCIIOJIb30BAHUS TaKUX CPEICTB C
NEPCOHATBHBIMH JIAHHBIMH, BKJItOYasi cOOp, 3aIiCh, CHCTEMATH3AIMI0, HAKOIUIEHUE, XpaHEHHE,
yToyHeHHe (OOHOBJIEHME, W3MEHEHHE), U3BJICUCHHE, MCIIOJIb30BaHUE, Nepeaady (B TOM YHUCIe
nepegady TpETbUM JIMILAM, HE UCKIII0Yasl TPAaHCTPaHUYHYIO [Iepeiady, €ClIu He0OX0IMMOCTb B HEN
BO3HUKJIA B XOJI€ HUCHOJHEHHs 00s3aTeNbCTB), OOe3MMYMBaHME, OJOKHpOBaHHE, YIaJIeHUE,
YHUYTOKCHHUE NTePCOHANBHBIX AaHHBIX. [IpoaaBen BpaBe 0OpadaThiBaTh epCOHATbHBIC TAaHHBIE,
B TOM 4Hcje MyTeM HampasieHusi KiHeHTy KOppecrnoHIEHIMU pEeKJIaMHOro XapakTepa Ha
yKa3aHHBIH MM DJIEKTPOHHBIM WM TIOYTOBBIA aJpec, OCYIIECTBICHUS TeIe(QOHHBIX 3BOHKOB,
oTnpaBku sms (MMS), TOJOCOBBIX — COOOIIEHHUH, COOOMICHUI Yepe3 WHTEPHET-MECCEHIKEPHI.
KiimeHT MOKeT OTKa3aTbCs OT IOIYYEHUS PACCBUIOK, OT IIOJIYYEHUs PEKIAMHOW W APYrou
uH(popMalu 6e3 0OObSICHEHUS IPUYKH OJTHUM U3 YKa3aHHBIX CIIOCOOOB:

» KitueHT MokeT BbIOpaTh apaMeTpbl PaCChUIKU MM OTKAa3aThCs OT HEE B HACTPOWKAaX Y4ETHOMN
3anucu (ccbuika «Moii podunby, paszaen «JIuunsiii kabuHet») Ha Caiirte;

» Knnuent moxer agpecoBath [IponaBuy YBegomieHue o0 oTkasze JH0ObIM yIOOHBIM JUIsl HETO
crocoboM (tenedorHOE, ro0coBoe, SMS (MMS) u Ap. COOOIIEHHE).

9.2. [Ipomaser; 00s3yeTCs HE pa3riianiarh nmoxydeHnyro ot Kimmenra nandopmanuto. He canraercs
HapylleHueM mnpeaoctaBienue [lpomaBuoM uHOpMamuu areHTaM U TPETbUM JIMLAM,
JEHCTBYIOIIMM Ha OCHOBAaHUHU jaorosopa c¢ [IponaBuiom, /uisi HCHIOJHEHUS 0053aTENbCTB MEpeEN
Kinenrom.

9.3.IlponaBerr BIpaBe WCIOIB30BaTh TexHOJOTHIO «cookiesy. «Cookies»y He comepxar
KOHpUIeHIIMaIbHYI0 HH(popManuio. [locerurens caiita minn KiaveHT HAacTOSAIIMM JlaeT corjacue
Ha cOOp, aHaJIM3 W UCIHOJIb30BaHUE cookies, B TOM YHCJI€ TPETPUMHU JHMIIAMHU Ui IeJel
(dbopMHpOBaHUs CTATUCTUKM M ONTHUMM3AlUM pEeKIaMHBIX coobmeHuid. [Ipomaseny momydaer
uHdopmarmio 00 ip-agpece mocerutens Caiita Www.i-secret.ru. JlanHas uHpOpMaIms He
UCTIONB3YeTCs JUIs yCTaHOBJICHUS JTMYHOCTH MTOCETUTES.

9.4. TIponasen BIpaBe OCYIIECTBIIATH 3alTUCH TelePOHHBIX pa3roBopoB ¢ Kimentom. IIpu aTom
[TpomaBery o00s3yercsi: NOpeAOTBpallaTh MOMBITKM  HECAHKIMOHHMPOBAHHOTO JIOCTyHa K
uH(pOpMAaIIMK, TIOITYYCHHOW B X0je Telne()OHHBIX MEepPeroBOpoB, U (WIIM) mepenady €€ TPEThbUM
JMIaM, He UMEIOLINUM HEMOCPEICTBEHHOTO OTHOIIEHUS K HCIIOJIHEHHUIO 3aKa30B, B COOTBETCTBUU
c . 4 cr. 16 denepanpHoro 3akoHa «O6 uHPopMaK, HHGOPMAIIMOHHBIX TEXHOJOTHIX U O
3aluTe HHPOPMALIUN.

9.5. IlpomaBern MpUHUMAET HEOOXOIUMBIC OPTaHU3ANMOHHBIC U TEXHUYCCKHE MEPBI JIJIS 3aIIUThI
nepcoHanbHOll uHpopmanuu KiMeHTa OT HenmpaBOMEPHOTO WM CIIy4ailHOrO JIOCTYIa,
YHUYTOXCHUS, I3MECHEHUS, OJIOKUPOBAHUS, KOTTMPOBAHHUS, PACIIPOCTPAHEHHUS, a TAK)KE OT HHBIX
HEMPaBOMEPHBIX ACUCTBUIN TPETHUX JIUII.

10. MPOYHUE YCJOBUSA

10.1. K orHomenusm mexay Kmmentom u IlpomaBuom mnpumensiercss mpaBo Poccuiickoit
denepanuu.

Bce cnopel, CBs3aHHBIE € HEHUCIOJIHEHMEM WIM HEHAJJIEXalluM MCIIOJIHEHUEM CBOMX
o0s3arenbcTB 10 HacToswmemy Jlorosopy Ilponasen n Kinuent, 6yayt craparbes pemaTh B X0/1€
IIEPErOBOPOB. B cilydae HEBO3MOKHOCTH JIOCTHIKEHUS COIJIACHsS MyTEM IEPErOBOPOB M (WJIM)
NEPCIIMCKHU, BOZHUKIOHUE CIIOPHI IMOJIC)KAT PACCMOTPCHUIO B CYJC O6H.[€I71 IOPUCIUKINN WA B
apOUTpaKHOM CyJie 110 MecTy HaxokaeHus [Iponasua.
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10.2. TIpogaser; ocraBiseT 3a coboil mpaBo BHOCUTH m3MeHeHHS B OdepTy B OJHOCTOPOHHEM
nopsjke, npu 3toM KimeHT o0s3yeTcss caMOCTOSATENbHO PETYISIPHO OTCIIEKUBATh U3MEHEHMS B
Odepte, pazmeniennsie Ha Caiite.

[TpomaBeny nMeeT npaBo B OAHOCTOPOHHEM MOpAIKE 0e3 MpenylnpekaAeHus U3MEHUTh LIEHY Ha
ToBap u ycnyru, myreM BHeceHusi usmenenuid Ha Cait. [Ipu stom Ilponasen He umeer npasa
u3MeHATh LeHy ToBapa u ycnyru B 3aka3ze Kimenta mocne Toro, kak 3aka3 Obll oIUIaueH
Knurenrom B moaHoM oObeme U puHAT [IpogaBIioM K HCTIOIHEHHIO.

10.3. Ilponaser BripaBe 10 CBOEMY YCMOTPEHHIO Pa3padaThIBaTh U yCTPAUBaTh Pa3IMYHbIC aKLIUU
Y IpOrpamMMBbl IPUBUJIETUH, IS 3TUX L€JIEN UCIOIb30BaTh IEPCOHAIbHbIE 1aHHble KineHToB Tak
1 JIIOOBIX TPETHUX JIUILI, BEIPA3UBLIMX HAMEPEHUE CTaTh NOoTeHIMaIbHbIM Kitnentom. Ilpu 3Tom B
ciyuasix, korja [Ipogasen ycranoBmi, 4yto KinueHT He0O0OCHOBaHHO OPOYHT €ro 100poe uMs u
JICIOBYIO pelyTallil0 OH BIpaBe oOTKa3aTb Takomy Kimenty (rpymnne KimentoB) B
IIPEIOCTABIEHUY IIPUBUIIETUH, TIPEyCMOTPEHHBIX IIporpaMmoi josipHocTH [IponaBua.

10.4. Tlponagserr BIpagBe, 10 CBOEMY BBIOOPY, IPUBJIEKATD JIFOOBIX TPETHUX JIMIL ISl HCIIOJTHCHHS
3aka3za Knuenta, a Takxke nepenaBaTh CBOM ImpaBa o JloroBopy tperbum smuaM. [Iponaser
BIIPaBe Mepe1aBaTh TAKUM TPEThUM JIMLIAaM HH(POPMALIUIO, HEOOXOAUMYIO UM JJIsl OCYIIECTBICHUS
cBoMX (YHKUHWH, B T.4. mepcoHanbHble nanHbie Kimenra. IIpu stom IlpomaBen rapantupyet
Knuenram KoH(UAEHIUATBHOCTh NMEPCOHANBHBIX MaHHbIX KimeHTa mpu ux oOpaboTke, B T.4.
nepeavye yKa3aHHbIM BbILIE TPETHUM JIULAM.

10.5. IIponaBer BnpaBe yAep KUBaTh U3 JEHEKHBIX cpeacTB KineHTa nonoxeHHble eMy CyMMBI B
COOTBETCTBUH ¢ HacTosmeld OdepToil u qpyrumMu CiryqasMu, IpeayCMOTPEHHBIMHA IEHCTBYIOIIMM
3aKkoHoJiaTenbcTBOM Poccuiickoit denepanum.

10.6. C mensio ucnonnenust 3akaza [IpogaBen ocramisieT 3a coOoil MpaBO Ha 3alUCh BCEX
Tesie(pOHHBIX OOpalleHUH B ITOJHOM 00BbEME MM YACTUYHO, a TAK)KE Ha MCII0JIb30BAaHUE ayIUuo U
(unm) Buaeo3anucu. Beibop aynmo u (unn) Buaeosanucu [Ipomaser; octaBiseT 3a coOO.

10.7. B xone ucnonHeHust 00s3aTenbCTB MO UcnoidHeHUto 3akas3a Ilpomasen u Knuwent Benyt
NEPENNCKY 10 AIEKTPOHHBIM aJpecaM, yKa3aHHbIM Ha Caiite u B 3akase, 10IycKaeTcs J1eJI0Bast
KOPPECIIOH/ICHIIMS, BbIMOJIHEHHass B (Gopme HudpoBoi, rpapuueckoil 3amucu, B TOM YHUCIE
MOJIyUY€HHas! TOCPEJICTBOM (DAKCUMIIIBHOM, AJIEKTPOHHOM, WM JPYrod CBSI3U, WJIH HHBIM
MO3BOJISIOIIMM YCTAaHOBUTH JIOCTOBEPHOCTh JIOKYMEHTa crocoOoM. Bce Takme coobuieHwus,
yBeIOMJIEHHMS (Jlasiee - YBeJoMIIeHUs1) NMpHUpaBHUBAIOTCA K MUChbMEHHOU (popme. Best mepenucka
U JJOKYMEHTAIUs BEJeTCs Ha pycCKoM si3bike. TenedoHHble U qpyrue neperoBopsl IIponasma c
KnueHntoMm, roiocoBeie COOOIIECHHUS, 3aMCAHHBIE C TTOMOIIBIO ay/IM0 U (MJIN) BHI€O3AIMKCH, TAK)Ke
NPUPABHUBAIOTCA W CUMTAIOTCS YBenomiieHUsMH. [IponaBen; BmpaBe MpH HEOOXOJUMOCTH
UCIIOJIb30BaTh YBEJOMIIEHHUS U JIIOOBIE JApyrue Jp. MaTepuaibl, aJpecOBaHHBIE C LEJbIO
UCTOJIHEHUsT 3aka3a B KauyecTBE CBHJIETENBCKUX CYAEOHBIX JO0Ka3aTeNbCTB, MPUMEHSAEMBIX
3aKoHOAaTenbcTBOM Pocenn.

10.8. Ilponasers ctapaeTcs MaKCUMalIbHO COOIIOIaTh COTIACOBAHHBIE CPOKH JOCTABKU U HE HECET
OTBETCTBEHHOCTb, BKJIIOYasl YIYIICHHYIO, BHITOAY 32 BO3MOKHBIE 33/I€pKKU B JIOCTaBKE BBHUY
HENpeIBUICHHBIX 00CTOSTENLCTB, MPOU30LIEIIINX He 10 BHHE [IpoaBiia, KOTOpble HEBO3MOXKHO
010 mpexycMoTpeTh. IIponaBery He OTBe4aeT M HE HECET OTBETCTBEHHOCTb, BKIIIOUas
YIIYIIEHHYIO BBITOAY, 32 cOOM B paboTe MHTEPHET MPOBaiIepoB, COOM B MPEJOCTABICHUH YCIYT
CBSI3M, HEJOCTAaTKH B paboTe KYpbepCKUX CIYyk O M JIIOOBIX TPETbUX JIMI, YYacCTBYIOIIHUX B
UCIIOJIHEHUH J[oroBopa 1 MpsIMO UM KOCBEHHO YIIOMSIHYTBHIX B €r0 TEKCTE.

10.9. TIpomaenr m KimeHT 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a TOJHOE WM YaCTHYHOE
HEHCIIOJIHEHHE CBOUX 00s3aTebCTB MO HacTosmeMy JloroBopy, eciy 3TO HEUCIIOIHEHHE ObLIO
BbI3BAHO OOCTOATEILCTBAMHM HENPEOJOJMMOM CHUJIBI, BO3HUKIIMMHU TIOCTE 3aKIIOUYEHUS
Hacrosero JloroBopa. OOCTOSTENHCTBA HENPEOAOTMMOM CHIIBI  03HAYAIOT Ype3BbIYAlHBIC
COOBITHSI WJIM OOCTOSITENILCTBA, KOTOPbIE HEBO3MOXKHO ObUIO MPEIBUICTH HIIM MPEIOTBPATUTH
JOCTYIHBIMU crioco0amu. Takue upe3BbIuaiiHble COOBITHS MIIM 00CTOATENBCTBA BKIIIOYAIOT B ce0s,
B YAaCTHOCTH: 3a0aCTOBKHM, HAaBOJHEHUS, MTOKaPhl, 3eMJIETPSCEHUS U UHbIE CTUXUIHbIE O€CTBUS,
BOIHBI, PEBOJIIOLIMOHHBIE U BOEHHBIE JEWUCTBUS, NEHCTBUS POCCUHCKMX W HMHOCTPAaHHBIX



TOCYIapCTBEHHBIX OPTraHOB, BBEICHHE MOJUTHUYECKUX M SKOHOMHYECKHX CaHKIUU, 3MOapro,
SKOHOMMYECKHE 1e(DONThl U KPU3UCHI, a TaKkKe JH0Oble MHbIE 0OCTOSTENbCTBA, BBHIXOIAIINE 32
Mpeielibl pa3yMHOI0 KOHTPOJIS JIF0OoM 13 ctopoH [Jorosopa.

10.10. st yrouHeHus HE0OX0IMMOM 117151 HCTIONHEHUs 3aka3a nHdopmanuu [Iponaser octaBisieT
3a co0OH MpaBO JOIMOJHUTENBHO coriacoBarb ¢ KimeHToMm naHHble 3aka3a mo Tenedony,
AIEKTPOHHOU MOYTE WJIIU UHBIM CIOcO00M, cooOmieHHbIM KireHTom.

10.11. 3akmrovas HacTosauwmii Jloropop, KiimeHT monnMaeT 3HaueHue CBOMX JIEHCTBUI 1 criocoOeH
PYKOBOIWTH MMH, HE HAXOJIUTCS MMOJ BIMSHHUEM 3a0iykKJeHHUs, oOMaHa, HACWJIMS U YTPO3bL.
JoroBop 3akmoueH KimeHTOM 100pOBOIBHO, C MPEIBAPUTEILHBIM TOJHBIM O3HAKOMIICHHEM C
ycnoBusimu Odeptel u JloroBopa, coaepkaHue KOTOPbIX KIMEHTY MOHSATHO U OH C HHUMHU
COTIJIACEH.

10.12. Tlo Bcem BompocaM Bbl MoxeTe oOpamartbcs B CiIyx)0y mo paboTe ¢ KIMEHTaMH II0
tenedony [IponaBma 8-800-250-36-97.

Bce HeoOxoaumble 3asBICHUS U yBEIOMIICHHUS HAMpaBIsioTCsa Ha DeKTpoHHbIN ajnpec [Ipogasua
info@i-secret.ru.

Kypbepckas nocraBka ToBapa ocymiectBisiercst IIponaBuom (mpeacrasurenem llpomasua) u
(umu) kypweepckoil cayx6Ooit  «CIADK». IlpomaBen BIpaBe BOCIONB30BaThCS —yCIyraMu
KYpbEpPCKOH TOCTaBKU APYTUX KOMIIAHUN MO CBOEMY YCMOTPEHHUIO.

11. PEKBU3UTHI IPOJABLA

[TonHoe pupmennoe HanmeHoBanre mHTepHeT - Marasud «CHbI i CEKPETbI»
WNuauBunyanbHelid npegnpuaumatens Janununa U.O.

OI'PHUIT318774600299676

NHH771975708913

KOpunuueckuii anpec mecta HaxoxaeHus: 105082, r. Mocksa, yn. bakynunckas, a. 43-55, kB.
126.

OdunuanpHbIA callT WWW.i-Secret.ru.

Anpec snektpoHHO# nouTs! info@i-secret.ru.

AJlpec HampaBJICHHS] KOPPECTIOHAEHIIMU U Bo3Bparta ToBapa: 121609, r. Mocksa, yin. OceHHsisl,
1.4, xopr.3 TIB3 «CADK» nnsi Murepuer-marasuna «CHbI i CEKPETBI»

UIT Janununoit U.0O..

KontakTHbiii Tesedon 8-800-310-23-88

Bpems pabotsl ¢ 9.00 1o 23.00 1o MOCKOBCKOMY BPEMEHHU.
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